Case 6:  The Anonymous Website
Mrs. Quart, a high school teacher, found a blog that is written by a high school parent. This blog was meant to be anonymous – the parent refers to herself and her daughter by a pseudonym, and never mentions the school by name - but it was immediately clear to Mrs. Quart who had written it. Not only did she recognize the description of the school (she is a fairly good writer) but it was quite easy to figure out which child it was, since she wrote candidly about her struggles to get the child in the Honors classes and the meltdowns the child was having and some incidents that had taken place at school. The final straw was a photo of her daughter taken from the back - although her face could not be seen.  Mrs. Quart recognized the hairstyle and jacket! Anyone who works with the child closely would probably be able to tell it was her.

Mrs. Quart ist troubled by this discovery for several reasons. First, this blog is obviously not as anonymous as the parent might think it is. She is posting highly sensitive information about her child and her family. If someone found her site and chose to act on this information, it could get very unpleasant. In her non-anonymous life, this parent is fairly honest about her child and doesn't try to hide anything, but it seems odd that she would post quite as candidly if she knew that she was not really completely "anonymous".

A second problem is that, while reading through the posts, she is obviously very displeased with the school. Some of it sounds legitimate, but some of it sounds like she just jumped to conclusions and didn't take the trouble to call the school or teacher and ask for clarification. Mrs. Quart is not the child's teacher, and she doesn’t feel she can exactly pass that information on to the teacher in a straightforward way without violating the anonymity.

The Internet is great for communication in some ways but in this situation it's become a barrier. This parent is seeking validation and support for her views online rather than speaking to the people who actually have influence in the situation. She is using the internet as a support group and connecting with other parents who have kids with similar issues, which is great, but I really wish she would take her complaints to the source and not just post about them online.  What should Mrs. Quart do?

