HOTLINE ASSISTANCE

Adult Basic Education--Tennessee Information
Alcohol/Drug Treatment Center
(FOCUS ON RECOVERY HELPLINE)

Alcohol/Drug Information (Press 5-National Info & Referral)

Alcohol Anonymous (East Tennessee Hotline)

America Association on Intellectual/Developmental Disabilities

American Society for Deaf Children
Autism Society of America
Breastfeeding National Network
Carenet Pregnancy (LIFE OUTREACH CENTER)
Child Find of America
Cleft Palate Foundation
Cystic Fibrosis Foundation
Dept. of Children’s Service
(TO REPORT ABUSE/NEGLECT)
Dept. of Children’s Service
(CHILD CARE COMPLAINT HOTLINE)
Domestic Violence (National)
Drug/Alcohol Abuse Information and Referral
Epilepsy Foundation of America
Juvenile Diabetes Foundation
National AIDS Information also STD/TB Information
National Association for Parents of Visually Impaired
National Child Abuse Hotline
National Down Syndrome Congress
National Easter Seal Society
National Health Information Center
National Kidney Foundation
National Runaway Switchboard
National Sexual Abuse Hotline
Peninsula Hospital
Safespace Domestic Violence
Spina Bifida Association of America

TEIS (Tennessee Early Intervention System) Birth-3yrs.

TennCare Advocacy Helpline
Tennessee Disability Information & Referral

Tennessee Library for the Blind & Physically Handicapped

Tennessee Protection and Advocacy, Inc.

1-800-531-1515
1-800-333-2294

1-800-252-6465
1-865-522-9667
1-800-424-3688
1-800-942-2732
1-800-328-8476
1-800-835-5968
1-800-329-2959
1-800-426-5678
1-800-242-5338
1-800-344-4823

1-877-237-0004

1-800-462-8261
1-800-799-7233
1-800-662-4357
1-800-332-1000
1-800-223-1138
1-800-458-5231
1-800-562-6265
1-800-422-4453
1-800-232-6372
1-800-221-6827
1-800-336-4797
1-800-622-9010
1-800-621-4000
1-800-656-4673
1-800-526-8215
1-800-244-5968
1-800-621-3141
1-800-852-7157
1-800-722-7474
1-800-640-4636
1-800-342-3308
1-800-342-1660



QUICK REFERENCE

JEFFERSON COUNTY SCHOOL: (OFFICES)

SUPERINTENDENT’ S OFFICE.........uinrennnnennnnensnensnessncssessncsssessessnees 397-3194
ADULT BASIC EDUCATION AND ADULT HIGH SCHOOL..............c..... 397-9385
FAMILY RESOURCE CENTER........uuuiiiinienrinnennnsnennesnessessnessnsssesssessassnees 475-4596
TRANSPORTATION...uuieeinrnensnensrnnsnesssnsssnssssnssssssssssssssssasssssssssssssssssassssssssnes 397-2139
TECHNOLOGY CENTER......uoiininiinnnnsennsnensnesssnssssssssssssssssssssssssassssssssses 397-6398
WIA YOUTH PROGRAM....cuuiinuinnnnnsnnnssnnssansssanssssssssnsssssssasssssssssssssssssassssassss 397-3656

JEFFERSON COUNTY SCHOOLS:

DANDRIDGE ELEMENTARY SCHOOL.......uucuieniinnninnnensnnssnnssannssnessanssans 397-3127
JEFFERSON ELEMENTARY SCHOOL........uuuviinuinnennsnnnsnesssensansssanssansnne 475-4712
JEFFERSON MIDDLE SCHOONL......ccouienuinninnennnnnsnnsssessnsssanssanssssessasssssenes 475-6133
JEFFERSON COUNTY HIGH SCHOOQOL.......uucvnuerrienrensnnssaensansssnessancssasssanes 397-3182
MAURY MIDDLE SCHOOL......cuuenvuinnrrnrannsnnssnessansssnesssnsssssssasssssssssasssssssasses 397-3424
NEW MARKET ELEMENTARY SCHOOQOL......uuuininnnensenssnessansssnessancsanes 475-3551
PIEDMONT ELEMENTARY SCHOOL........cuuuouerrierrrensnessnensannssncsssnssssessanes 397-2939
RUSH STRONG SCHOONL.......uucoiiueenennennnnsnesesssessasssnsssessacssessaesssssasssssssassases 933-3611
TALBOTT ELEMENTARY SCHOOQOL......uuuiiirinnenennnennesnesnessacssesssessnees 475-2988
WHITE PINE SCHOONL.......uuoouiiiirinrennenensnensnessnsssesssessasssessscsssssssssssssassssssaes 674-2596



LOCAL AGENCIES:

APPALACHIAN OUTREACH.......uuuntinienrinsnnssnensnesssnsssnsssssssanssssssssssssssssasses 475-5611
CHAMBER OF COMMERCE........uuirnierrrinsnnssnesssnnsssnssasssssssssnsssssssassssssssssssases 397-9642
DEPARTMENT OF CHILDREN SERVICES.......iiininnnensnnnssnessanssancns 475-0722
DEPARTMENT OF HUMAN SERVICES.......cninennrnnnnnnsnensnessnessansssnenns 397-9401
HEALTH DEPARTMENT.....cotiiiintinnienstnnsnensnnnssnesssnsssssssasssssssssssssssssassssssses 397-3930
JEFFERSON RURAL CLINIC....ouuiinntinsirssnessnesssessanssssessansssssssassssassssasssssssases 471-5525
JUVENILE COURT ....cuutiniinrrinsrnnsnnssnnnsnesssnssnessasssanssssssssssssssssssssssssssssssasssases 397-2906
NEIGHBORHOOD CENTER.........oiintinrrnninsnnnnsnessnesssesssssssssssssssssssssssssssass 475-4745
CHILD/YOUTH PROGRAMS

BEST BUDDIES

(CNC MENTORING FOR KIDSW/DISABILITIES)....ccccceeeveesunnsenennne 1-800-892-8339
BOYS AND GIRLS CLUBL.....uuuterientensnensnnnsnessanssssssssnsssssssssssssssssssssssssassssssssns 471-0733
CARSON NEWMAN TUTORING......cconvierruensrensnnsssessnsssassssnssssssssssssassssasssses 471-3594
CHEROKEE MENTAL HEALTH (MOBILE CRISIS UNIT)........... 1(423) 586-5031
CHILD CARE RESOURCE CENTER.........trninnnensnnennensnensnessancsssessanees 974-7750
CHILDREN SPECIAL SERVICE (DEVELOPMENTAL DELAYS)............ 397-3930

EAST TN TECHNOLOGY ACCESS CENTER (SPECIAL NEEDS)...865-219-0130

FAMILY RESOURCE CENTER (DEVELOPMENTAL SCREENINGS)...475-4596

FRESH START (RECONSTRUCTIVE SURGERY)........ wceccuercueennees 1-888-551-1003
HEAD START PROGRAM .....uuuerrrrrurnnnessnensnncssssssassssnssssscsns 475-5436 OR 397-6833
JEFFERSON COUNTY SCHOOLS PRE-K PROGRAMS........ccuveerersrnenene 475-4596
LIONS CLUB (VISION PROGRAM)....ccocvurrruressunsssnessanssssssanssssssssassssssassssscsns 674-0625



SHRINERS....uuitetinintintinnnenninsnesssnsssssssnsssssssssssssssssssssssssasssssssssssssns 1-800-237-5055

STEP PROGRAM(SPECIAL NEEDS PARENT TRAINING)............ 1-800-280-7837
TEIS (DEVELOPMENTAL DELAYS).ccuciinieniensnennnnnsncsssnssanssncssanesans 865-579-3099
U.T. GENETICS..uccoutieiinuinnnensnnnsnessanssssssssnessssssasssssssssssssssssssssssssssssssssssassssassss 544-9030
U.T. HEARING AND SPEECH CENTER.........rrrrrnrnnnsaensnensanesnesanes 974-5451
CLOTHING

APPALACHIAN OUTREACH........uuiuinrennnnennessnessessnessnessesssessassasssasssssssenes 475-5611
CENTRAL SERVICES.......iinrinnnsennennssnnssessscsesssesssssassssessassssssaes 423-586-9431
DANDRIDGE MINISTERIAL ASSOCIATION ......ccccceevueecuneene 397-2730 or 397-3940

(Serving South Jefferson County)

HAND ME UP THRIFT STORE (Habitat for Humanity).........cceeceervueeruneennns 471-7749
UNITED METHODISTCHURCH/STRAWBERRY PLAINS........ccccvcerruvenaee 933-8583
GOODWILL....uuuieirinnnnsnensnesssnssanssssssssnsssssssassssssssssssssssssssssassssasssssssassssassssssssnss 475-6282

JEFFERSON COUNTY SCOTTISH RITE MASON...(Shoes for children only)
e SAM HAMMER.......397-2701

SECOND SOURCE THRIFT STORE......uuienrennnnnsnnnsnensnncssnessansssnssssnsnns 471-5125

COUNSELING

CARSON NEWMAN FAMILY ENRICHMENT INSTITUTE..471-33110r 471-3350

CHEROKEE HEALTH SYSTEMS (TALBOTT)....ccneevuuneernnsesnnnes 1(423)586-5031
CHEROKEE HEALTH SYSTEMS (JEFF. CITY).....ceeevvvuuessssnnessssnnesssssnsssess 471-0312
LIFE OUTREACH CENTER (PREGNANCY COUNSELING)........oeevvvnnee. 471-0510
SAFE SPACE (COUNSELING FOR DOMESTIC VIOLENCE)........1-800-244-5968
SAMARITAN HOUSE (COUNSELING WHILE HOMELESS)..........coeeoo.s 475-5611



WELL SPRINGS CHRISTIAN COUNSELING......ccccottttiuiiniinnnnnnns 423-587-9339

YOUTH VILLAGES.......uiiitiitiintinstensnennsecsssesssissssssssssssesssssssees 1 .(901) 252-7829
EMERGENCY ASSISTANCE

ADULT PROTECTIVE SERVICES.........iiirinsnrnsnensnnssnecssncsaenns 1-888-277-8366
AMERICAN RED CROSS.....cooitiitiintintinsnnssnsssesssssssesssssssessssssnns 1-(423) 586-2442
DANDRIDGE MINISTERIAL ASSOCIATION.......cocviinerisrenssencsunsssnncssecsanne 397-3940
DCS REFERRAL HOTLINE.......ciiiiiininniicsninnnnsssecssnsssessssssssessans 1-877-237-0004
DOUGLAS-CHEROKEE ECONOMIC AUTHORITY.....cceevevuerennenne 1-800-637-2656
NEIGHBORHOOD CENTER.......uuiitineinnensnnensnensensssesssnssssesssnssssessssssssenss 475-4745
POISON CONTROL CENTER......cooiinuinnennnecsnessnesssecsssecssnssssesssesssaes 1-800-222-1222
RURAL MEDICAL CLINIC (medical, dental, chiropractic services)........... 471-5525
SEXUAL ASSAULT CRISIS HOTLINE........iinennrecrenssnecseecsnecanes 1-888-522-5244
YOUTH VILLAGES (MOBILE CRISIS)...cccccecniinecisnensencsaensencsnecsannes 1-866-791-9224
EMERGENCY SHELTERS

CEASE (domestic VIOIENCE)..uuuueeeiieeessssssssnenssiscssssssssssssssssscssssssssssssssscsssss 1(423) 581-7029
CHILD & FAMILY TENNESSEE (domestic violence, runaway).......ccceeeueeee 524-7483
MATS (provide shelter, food, and clothing for homeless)...........cceuu.... 1(423) 587-6287
SAFESPACE (domestic VIOIENCE)......cccvueerercsurcsnecseicsnnssnncssecssncsaesssnnens 1-800-244-5968
SAMARITAN HOUSE.....uuiiriiiiniinnninnecsnicsnisssisssessssissssssssssssessssssssssssssns 475-5032



FOOD
APPALACHIAN OUTREACH. ... cvttesessssnnssssssssessssssssssssssmsesssssssssssssssasenss 475-5611

DANDRIDGE MINISTERIAL ASSOCIATION .....ccocceercnerennnes 397-2730 or 397-3940
(Serving South Jefferson County)

DEPARTMENT OF HUMAN SERVICES (DHS)/FOOD STAMPS.............. 397-9401
DCEA/SENIOR NUTRITION PROGRAM/MEALS ON WHEELS............. 475-1186
HEALTH DEPARTMENT (WIC).uuouuuirrirnnrnsnensnnnsnessansssnesssnsssssssassssasssssssss 397-3930
JEFF. CO. NEIGHBORHOOD CENTER/USDA COMMODITY.......cccceeuee 475-4745
LOCAL CHURCHES:

FIRST BAPTIST CHURCH/DANDRIDGE..........cccevruerurruennenecsrensnesanenne 397-3940
SWANNSYLVANIA BAPTIST CHURCH........uucvvvuerrrenrrensannsnesssncsnesanes 397-9502
STRAWBERRY PLAINS METHODIST CHURCH..........cccceccerruerveruennnes 933-8583

ANGEL FOOD BASKET MINISTRY (available at area churches).1-888-819-3745

HOUSING/ RENTAL ASSISTANCE

APPALACHIAN OUTREACH (home repair/ maintenance)......ccceeeeeeecescnnnes 475-5611
DOUGLAS RESIDENCE/ ROY MESSER (elderly housing).....475-8546 or 674-8479
JEFFERSON CITY HOUSING AUTHORITY ..ccucierneicssneicssanscssansssanssssasssans 475-2064
e CHEROKEE TOO APARTMENTS...ccccitiiiiiiiiiiniiinniennnens 423-231-1848
e OAKHILLS APARTMENTS (Jefferson City)......cccceeverercnercscnnrcscnencnes 475-8404
e TWIN OAKS APARTMENTS (Dandridge)......ccceeeeesrvrecsarecsaresssasesnns 397-5365

RENTAL ASSISTANCE VOUCHERS

e ETHRA.(vouchers, home repair)........ccceeceuerecscccnneneces 475-2222 or 1 (423) 586-5115
LI N 1 D 594-6696
¢ MORRISTOWN HOUSING AUTHORITY ..ccccevercrcnnicssanecsanssnns 1-(423) 586-5115



RESOURCES FOR HISPANIC FAMILIES

BURNETT PRODUCE .........evvvessssnessssnessssnnsssssnssssssnssssssssssssssssssssnenns 1(423)586-5722
CARSON NEWMAN COLLEGE ENGLISH DEPT. ......ccoeeevvvtuesesssnsesssssnne 475-9061
CHEROKEE HEALTH SYSTEMS....ouovuessessmnensssssmsnesssssmsssssssnnenns 1(423)-586-5031
COMMUNITY CONNECTIONS, CNC...oeevvrrrenssssnsnssssnsessssnssssssassssssassssssasnns 471-3594
SAFE SPACE (ADVOCACY)....vvrressssnessssnnssssansssssmnssssssssssssssssssssns 1-800-244-5968
HAGGARD LABOR......u...ooesetennssssnessssnsessssnssssssnssssssmssssssssssssssssssssasnns 1(423)587-9986
KNOXVILLE HISPANIC MINISTRIES........osseesssssneessssmssesssssssessssssnsnssssssene 637-4769
LEGAL AID.cu....oooevvvenessssnessssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssses 1-800-733-6140
MIGRANT FARMWORKERS........coevsvvunerssnnsssssnsssssnnsssssnssssssnssssssasesses 1-800-234-8848
NATIONAL HISPANIC RESOURCE HELPLINE..........coouevounrerrnnne. 1-800-473-3003
PROMPT CARE MEDICAL OFFICE (Tuesday Evenings)................ 1(423)586-2443
REACHOUT ..oouovtesrraesssssnssssssssssssssssssssessssmssssssmssssssmsssssssssssssssssssssenns 1(423)587-7307
SAFESPACE....cu....oeeerrvenessssnsssssnssssssnssssssnssssssnsssssssssssssmsssssssssssssssssssssssssss 1-800-244-5968
SOCIAL SECURITY QUESTIONS......oovovueerssnsessssnnessssnsessssnssssssnsesses 1-800-722-1213
ST. PATRICKS CHURGCH.c.....ooeeeerrenerssanessssnnssssssssssssssssssssssssssesssssans 1(423)-586-9174
TENNESSEE OPORTUNITIES PROGRAM.......oevvmnenrrrsnnnessessnnnns. 1(423)317-7199
TN CARE NASHVILLE........ousvtveessssnenssssnsnssssnnsssssnsssssssssssssssssssssssssssnes 1-800-254-7568
VENTIERE, DAVID- IMMIGRATION/PARALEGAL...........conuuerunne. 1(423)587-0956

WEBSITES: Freetranslation.com babelfish.altavista.com



Adult Education and Adult High School....................... (865) 397-9385
Oakland Center, 201 W. Dumplin Valley Rd. Jefferson City, TN 37760
Classes in basic computer skills, GED preparation, official GED practice
test, help with improvement in basic skills in reading, math, and writing.

Alzheimer’s Association................................Ll (865) 544-6288
2200 Southerland Avenue Suite H 102 Knoxville, TN 37919

Information about the disease, classes, support groups, referrals, and
political advocacy, safe return program to identify, locate, and return people
with memory impairments to safety.

Appalachian Outreach/Food & Clothing Ministry.......... (865) 475-5611
P.O. Box 71904, CNC, Jefferson City, TN 37760 (190 W. Old A.J. Hwy)
Provides supplemental food, clothing, household items, and linens. Also,
programs for home repair, Hispanic ministry, furniture ministry, and
educational programs. Annual events include “Back to School
Distribution” and “Coats for the Cold”.

Bonner’s Scholars; Carson-Newman College................ (865) 471-3594
CNC Box 72008 Jefferson City, TN 37760

Students perform a number of community services ranging from tutoring
school age children to health care. Students are connected with community
service opportunities.

Boys And Girls Club.....ccccviiiniiiiiiiiiiiiiiiiiiiiiiniieinnn (865) 471-0733
218 North Hwy. 92 Jefferson City, TN 37760

Safe affordable childcare... Daily after school program. Hours 3:00 p.m. to
7:00 p.m. for ages 6-18 years. Homework tutoring, leadership development,
lifeskills, arts, and sports/fitness recreation. Open during summer and school
holidays. Hours 7 a.m. — 6 p.m.

Cherokee Health Systems.......................coooiiiiiin. .. (423) 587-7337
6350 W. Andrew Johnson Hwy Talbott, TN 37877

Physicals, behavioral health intervention, prenatal care, therapy, alcohol &
drug use programs, preventive health, child & adolescent care, baby check-
ups, pediatric medical services, child development assessment, adolescent &
family counseling.



Child and Family Tennessee....................cccceeeeeeeennn. .. (865) 524-7483
901 E. Summitt Hill Drive Knoxville, TN 37915

Free parenting classes-8 weeks to gain certificate; open and on-going
groups. Classes offered in Jefferson and Grainger counties.

Child Care Resource and Referral............................. (865) 974-7750
UT Conference Ctr. 600 Henley St. Knoxville, TN 37996-4102

On site technical assistance to child care professionals in the areas of
administration, developmentally appropriate behavior management, child
development, early childhood education, and health and safety. Formal
workshops delivered in the same five areas. Also, provides lending library
of early childhood resources and parent referral services.

Community Connections...................ccooeeiiiiiinnnnn..n. (865) 471-4830
CNC Box 72008 Jefterson City, TN 37760

Volunteer recruitment agency, liaison between campus volunteers and
community needs and visions.

Contact Helpline Service (865) 584-4424; (865) 481-3333; (865) 482-4949
OFFICE....(865)-482-5040

Provides a confidential telephone service staffed by trained volunteer
listeners for people in crisis or need. Appropriate referrals are made as
necessary. Through the Reassurance Program, CONTACT Helpline
volunteers make a daily call to those individuals in the community who are
isolated due to physical or emotional disabilities. Potential clients may be
referred by family, by health care workers, by other care providers, or by
the client themselves. CONTACT offers an intensive “How to Listen”
program twice a year to the general community.

Dandridge Lions Club..........................o. (865) 674-0625
P.O. Box 583 Dandridge, TN 37725

Help children and adults with vision needs, will install safety devices for
people (in cases of health emergencies), distribute Thanksgiving meals and
Christmas boxes, work & support the Service Learning courses at Jefferson
County High School, collect used eye glasses from the community and
donate them to poverty stricken countries, and will provide leader dogs in
homes, if needed.



Dandridge Ministerial Association...... (865) 397-3940 or (865) 397-2730
P.O. Box 8 Dandridge, TN 37725

Emergency food pantry, clothing closet, various assistance which may
include emergency lodging, assistance with fuel cost for travelers, assistance
w/heating & electric bill, counseling referrals for additional services,
scholarship money for JCHS graduates.

Department of Children’s Services (DCS) .................... (865) 475-0722
613 W. Highway 11-E Suite 1 New Market, TN 37820
Cost effective services for children in state custody and at risk of custody.

24 hour hotline 1-877-237-0004, school personnel line 1-877-237-0026.

Department of Human Services (DHS) ....................... (865) 397-9401
1050 S. Hwy 92 Weaver Building Dandridge, TN 37725

Family assistance programs: food stamps, Families First, Tenn Care, child
support services, protective services for adults, vocational rehabilitation
services.

Douglas Cooperative, Inc......................ooiiiiiin.. (865) 475-5595
250 West Old Andrew Johnson Hwy, Jefferson City, TN 37760

Day program (pre-vocational and vocational training), provide support
employment services, some transitional services to VR referred clients, work
adjustment services to VR clients, job coaching and job placement to VR
clients. Offers a wide array of services to families w/disabilities such as
funds for assessments. Also, operates a residential program for 8 adults.

Douglas Residences/Roy J. Messer Residences............... (865) 475-8546
821 Eastern Ave. Jefferson City, TN 37760
1523 Main Street White Pine, TN 37890.........cccccceennin.ne. (865) 674-8479

13 efficiency apartments in Jefferson City near grocery shopping, laundry in
building, utilities furnished, rent income based. 12-1 bedroom apartments
in White Pine, utilities included and laundry on site. Meeting room
available. Jefferson City units-must be 50 or older; White Pine-62 or older.

Douglas-Cherokee Child Care Certificate Program........ (423) 581-5454
534 E. First North Morristown, TN 37814

Work closely with licensing and providers to ensure quality childcare for
children. Provide parent education in choosing quality childcare.
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Douglas-Cherokee Economic Authority, Inc.................. (423) 587-4500
534 E. First North Morristown, TN 37814

Child care certificate program, Appalachian educational opportunity
centers, volunteer housing, head start, low-income energy assistance
program, neighborhood service centers and senior nutrition.

East Tennessee Technology Access Center (ETTAC) ...... (865) 219-0130
4918 N. Broadway, Knoxville, TN 37918

Consultations, evaluations, training, (individual and group), loan and
modification of devices, technical support, curricular modifications

ETHRA Weatherization.......................................... (865) 691-2551

Transportation.........................oiiiinni. (1-800-232-1565)
Free insulation, caulking, weather-stripping, underpinning, etc. for low
income families. Van transportation to medical appointments, shopping
needs, visiting, etc. Van is equipped with a wheelchair lift for those with
disabilities

Family Enrichment Institute..................................... (865) 471-3311
Carson Newman Campus, Baker Building corner of Russell & College
Counseling: parenting skills, life coping skills, anger management, stress
management, play therapy, pre marital, and parenting thru divorce

Family Resource Center (Jefferson County Schools)........ (865)475-4596
341 West Broadway Blvd. Jefferson City, TN 37760

Referral agent for parent and children with social service agencies, provide
workshops, parent training opportunities, developmental screening for
preschoolers, home visits, home-school liaison.

Goodwill Industries.....coeeevvereiineniniiiiiiiiiiiineiiin.... (423)587-9075
2812 West Andrew Johnson Highway Morristown, TN 37814

Vocational evaluation, employment development services, employment skills
training, computer training, driver’s education, job development, placement
services, supported employment services
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Habitat for Humanity — Jefferson County..................... (865) 471-0069
P.O. Box 346 Jefferson City, TN 37760

Applicants must apply, meet certain income and credit requirements and be
willing to partner with habitat by contributing “sweat equity” hours to their
home and the homes of others.

Hand Me Up Thrift Store — Habitat for Humanity.......... (865) 471-7749
703 W. Main Street Jefferson City, TN 37760

Items offered for sale include house hold items, clothing, appliances,
furniture and some building materials.

Head Start — Douglas Cherokee................. (865) 475-5436/ 397-6833
101 Hillview Lane, 56 Patriot Drive Dandridge TN 37725

Provide children with a comprehensive program to meet emotional, social,
health, nutritional, and psychological needs. Medical, dental, and
developmental progress is carefully monitored. Parent involvement is an
integral part of the program.

Health Promotion & Education, TDPH........................ (865) 397-3930
P.O. Box 130, (Industrial Park Road) Dandridge, TN 37725

Provide health education classes for senior citizen centers, parent groups,
community, civic, and church organizations. Provide educational and
promotional services to any person or group interested in health and
wellness issues.

Healthy Families of East Tennessee................ (865) 523-8695 ext. 1296
Helen Ross McNabb, 600 Arthur St., Knoxville, TN 37921

Home visitation for first time mothers, referrals to community resources,
enable parents with appropriate curriculum and conduct brain development
activities to strengthen child and family system as a whole.

Helen Ross McNabb Center, Inc................................. (865) 523-8695
201 West Springdale Ave., Knoxville, TN 37917

Mental health substance abuse, vocational rehab for adults, adolescents and
children. Also provides psychological service such as evaluations and
intensive psychotherapy.

12



Hope for Healing. Org..................oooiiiiiiiiiiiiiinn. (865) 964-6673
153 Broadway Blvd., #113 Jefterson City, TN 37760

Provide Christian support and hope to victims of sexual and domestic
violence. Provides referral information, hope quilt, 24 Hrs online services,
lending library, training, angel food distribution, clothing closet, and
restorative justice, thrift shop.

Jefferson City Housing Authority............................... (865) 475-2064
942 East Ellis Street, Jefferson City, TN 37760

Provides public housing based on an individual’s income. Provides a variety
of housing options for individuals and family units. Located in five separate
sites within Jefferson City

Jefferson County Health Department.......................... (865) 397-3930
P.O. Box 130, Dandridge, TN 37725 (Industrial Park Road)

Adult health services, Child health services, women’s health, Communicable
disease control, general environmental health and vital records. Services
based on sliding scale fee.

Jefferson Rural Clinic............................ (865) 471-5525
126 W. Old A.J. Hwy. Jefferson City, TN 37760

Free medical, dental, chiropractic, and counseling services to anyone who is
uninsured.

Kingswood School, Inc........................... (865) 767-2121
P.O. Box 5000, Bean Station, TN 37708

Residential Care: Structured home-like setting using family type care and
support.

Day Treatment: Licensed staff providing educational and counseling needs
for youth needing specialized care not available in a traditional school
setting.

Legal Aid of East Tennessee,Inc................................ (423) 587-4850
1001 West 2" North Street, Morristown, TN 37814

Free legal assistance in civil matters. Migrant farm workers legal assistance
(no immigration work).
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Life Outreach Center..........................oooiiiiiiiiiiin. (865) 471-0510
1179 N. Hwy. 92, Jefterson City, TN 37760

Free pregnancy tests, free counseling, pre & post natal education materials,
Baby Buck program- points earned by attending sessions that may be traded
for baby items. Parenting, early pregnancy, marriage/relationship classes

offered. Post-abortive Bible study.

MATS (Ministerial Association Temporary Shelter).........(423) 581-4325
324 North Hill Street, Morristown, TN 37814
Shelter, clothing, food, counseling, case management.

Mountain View Youth Developmental Center................. (865)397-0174
809 Peal Lane, Dandridge, TN 37725

Educational programs, individual and group counseling; therapeutic
recreation for juveniles adjudicated delinquent by juvenile court.

Neighborhood Center.......................ooiiiiiiiiiiiiin.. (865) 475-4745
1429 Maple Ave., Jefferson City, TN 37760

USDA Commodity distribution, homeless assistance, companionship,
FEMA, LIHEAP (energy assistance program), crisis fund, food vouchers,
garden seed program. Job skills workshops, job assistance.

Officeon AGIng............ccoiiiiiiiiii s (865) 475-2222
1427 Russell Ave,. Jefferson City, TN 37760 (lower level of library)
Provide information to those age 60 and over. Coordinate with 5 Senior
Centers to provide opportunities for recreation, health screenings, adult
education, transportation, and ElderWatch.

Senior Centers:

Dandridge- 397-76035, Jefferson- 475-4989, New Market- 475-7664,
Strawberry Plains- 933-9255, White Pine- 674-2827

Relative Caregiver Program........c.ccccevvviiinnniieiinnnnnens (865)483-9111
Services available for families raising a relative child. Services include:
respite and recreational opportunities, support groups, educational
workshops for children, teens, parents and relative caregivers.
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Safe Harbor Child Advocacy Center, Inc...................... (865) 774-1777
935 Cedar Lane; P.O. Box 4536

Crisis intervention and counseling, forensic medical examinations, court
support group, child protective investigative team, education and training
coordination, advocacy program, and transportation services.

Safespace. ...t (865) 397-8546
636 Middle Creek Rd. Suite 3, Sevierville, TN 37862

24-hour shelter, legal advocacy, crisis counseling, support groups, safety-
planning, referrals, training and awareness classes.

24-hour crisis line: 1-800-244-5968

Saint Mary’s Jefferson Memorial Hospital.................... (865) 471-2500
110 Hospital Drive Jefferson City, TN 37760

Saint Mary’s Home Care and Hospice.......................... (865) 471-0300
1810 Bishop Ave. Suite B., Jefferson City, TN 37760
Skilled nursing care, medical social work, nutritional support, hospice care.

Samaritan House Homeless Shelter............................. (865) 475-5032
130 West Old Andrew Johnson Hwy., Jefferson City, TN 37760

Provides short-term shelter for families and single women in crisis. On site
family counseling, parenting skills and spiritual counseling. Computer
classes available to anyone in community.

Second Source Thrift Store...................................... (865) 471-5125
292 West Old Andrew Johnson Hwy., Jefferson City, TN 37760
Clothing and household items for minimal charge.

Senior Citizens Home Assistance Service...................... (865) 475-0702
222 East Broadway Blvd., Suite 206, Jefferson City, TN 37760

In-home homemaking chores, grocery shopping, meal preparation, respite
care, companionship, and personal care. Services are not “health care” but
compliment the services of home health care agencies.

Stepping Out Ministries.................c.oooiiiiiiiiiiiii (423) 318-0999
1054 Kennedy Circle Morristown, TN 37815

Free clothing, food boxes, crisis interventio , parenting classes, anger
management, court advocacy, Christian library, tutoring.
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Tennessee Community Assistance Corporation ............. (423) 586-7636
P.O. Box 485 Morristown, TN 37815

TCAC partners with public housing authorities, homemaker services, K-8
school systems, adult daycare, non-profit hospitals, and other agencies to
meet real community needs.

Tennessee Career Center at Talbott............................. (423) 317-1060
6057 W. A.J. Hwy. Suite 6-A Talbott, TN 37877
Assists with job search, unemployment insurance claims, GED classes.

Tennessee Early Intervention System.......................... (865) 579-3096
10521 Research Dr. Suite 100 Knoxville, TN 37932

Finding and helping children with special needs, birth to age three, and
their families.

Tennessee Opportunity Programs, Inc......................... (423) 581-8666
P.O. Box 1796 Morristown, TN 37816

Employment and training assistance, classroom training, job placement, and
on the job training.

University of Tennessee Agriculture Extension (865) 397-2969/397-3969
P.O. Box 579, Dandridge, TN 37725

Educational services to children through 4-H programs and activities.
Locally based adult groups. Topics include: nutrition, health, finances,
agriculture and environment.

UT GeneticCenter.................ccooiiiiiiiiiiiiii i (865) 544-9030
1930 Alcoa Highway, Med. Building A- Suite 435, Knoxville, TN

Genetic services including clinical genetic evaluations and counseling,
prenatal genetic counseling and specialized laboratory analyses needed for
the diagnosis and management of genetic disease. Developmental services
include psychological evaluations, and nutritional services.

Vocational Rehabilitation ........................................ (423) 587-7007
2812 West Andrew Johnson Hwy. Morristown, TN 37814

Provides services for high school seniors and adults regardless of age.
Other services include: counseling, training, and employment assistance.
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Volunteer Housing Development Corporation................ (423) 586-1494
407 East Main Street, Morristown, TN 37814
Rental housing for low income seniors and families.

WIA (Work Investment Act) Youth Program................. (865)397-3656
201 West Dumplin Valley Rd. Jefferson City, TN 37760

Work experience, tutoring, GED test fees, work readiness, mentoring and
job shadowing. Services are available to youth 21 years of age and under
who face barriers to employment.

Youth Villages................oiiiii e, (423) 522-2200
* Mobile Crisis for children and adolescents.............. 1(866) 791-9224

225 West First North Street, Suite 302, Morristown, TN 37814

Provide intensive home based therapy, and family based support for

children with serious developmental disabilities, therapeutic foster care, and

specialized mobile crisis triage and response for children and adolescents.
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